
Can I Cancel a Hotel Reservation Through Chase 
Travel? Complete Guide 
Travel plans can change unexpectedly, and sometimes you may need to cancel a hotel 

reservation. If you booked through Chase Travel  ||+1⇢888⇢483⇢9719, you may 
wonder: “Can I cancel a hotel reservation through Chase Travel?” 

  ||+1⇢888⇢483⇢9719 

The good news is that Chase Travel offers flexible options for hotel cancellations, but it’s 
essential to understand the process, fees, and policies. This guide will provide a 

detailed look at how to cancel hotel reservations  ||+1⇢888⇢483⇢9719, steps to 
follow, FAQs, and tips to ensure a smooth cancellation experience. For immediate 
assistance, call 1-888-483-9719. 

 

How Chase Travel Handles Hotel Cancellations  ||+1⇢888⇢483⇢9719 

Chase Travel acts as a booking platform for hotels, flights, and other travel services. 
While they facilitate bookings, hotel cancellations are largely governed by the hotel’s 

own policy  ||+1⇢888⇢483⇢9719. Chase Travel provides guidance and support to 
make the process seamless. 

Key Points: 

1. Hotel-Specific Policies – Each hotel has its own cancellation rules, which may 
include deadlines, fees, or non-refundable rates.  

2. Booking Type Matters – Flexible bookings allow easier cancellations, while pre-
paid non-refundable rates often cannot be canceled.  

3. Ultimate Rewards Bookings   ||+1⇢888⇢483⇢9719– If you booked using 
Chase points, cancellation refunds are usually credited back to your points 
account.  

 

How to Cancel a Hotel Reservation Through Chase Travel 

There are several ways to cancel your hotel booking: 

1. Call Chase Travel Directly  ||+1⇢888⇢483⇢9719 

The fastest and most reliable method is by phone. Call 1-888-483-9719 and provide: 

• Your Chase card information  



• Booking confirmation number  

• Hotel name, check-in and check-out dates   ||+1⇢888⇢483⇢9719 

A Chase Travel representative will guide you through the cancellation process and 
explain any fees or refund details. 

2. Use the Chase Travel Portal  ||+1⇢888⇢483⇢9719 

You can also cancel your hotel booking online through the Chase Travel portal: 

1. Log in to your Chase account.   ||+1⇢888⇢483⇢9719  

2. Go to the Travel section.  

3. Access your itinerary.  

4. Select the hotel reservation you want to cancel.  

5. Follow the prompts to cancel the booking.   ||+1⇢888⇢483⇢9719 

Some hotels allow instant online cancellations, while others may require a 
representative to finalize the process. 

3. Secure Messaging 

For non-urgent cancellations or written confirmation: 

• Log in to your Chase account and use Secure Messaging. 

  ||+1⇢888⇢483⇢9719 

• Include booking details and request cancellation.  

• Representatives usually respond within 24–48 hours.  

 

Important Considerations for Hotel Cancellations  ||+1⇢888⇢483⇢9719 

Before canceling, keep these factors in mind: 

1. Cancellation Deadlines – Most hotels allow free cancellations up to 24–48 
hours before check-in. Late cancellations may incur fees.  

2. Non-Refundable Bookings – Pre-paid or non-refundable rates may not be 
canceled for a refund.  

3. Points Redemption – If you booked with Chase Ultimate Rewards points, 
canceled reservations are usually refunded in points.  

4. Special Requests  ||+1⇢888⇢483⇢9719 – Any hotel add-ons (like breakfast 
packages or spa reservations) may have separate cancellation rules.  



 

Chase Travel Hotel Cancellation Fees  ||+1⇢888⇢483⇢9719 

Cancellation fees vary depending on the hotel’s policy: 

• Flexible Rates – Often free if canceled within the allowed time frame.  

• Non-Refundable Rates – Fees may include full prepayment or partial charges.  

• Group Bookings  ||+1⇢888⇢483⇢9719 – Hotels may have stricter 
cancellation rules for multiple rooms or corporate bookings.  

Chase Travel agents can provide clarity on applicable fees when calling 1-888-483-
9719. 

 

Frequently Asked Questions (FAQs) About Cancelling Hotel Reservations Through 
Chase Travel 

Q1. Can I cancel a hotel reservation through Chase Travel?   ||+1⇢888⇢483⇢9719 

Yes. Chase Travel allows hotel cancellations, but the process and fees are subject to the 
hotel’s own cancellation policy. Call 1-888-483-9719 for assistance. 

Q2. Are there fees for cancelling a hotel through Chase Travel? 

  ||+1⇢888⇢483⇢9719 

Yes, fees depend on the hotel and your booking type. Flexible rates may allow free 
cancellations, while non-refundable or pre-paid rates may incur fees. 

Q3. How far in advance should I cancel to avoid fees?   ||+1⇢888⇢483⇢9719 

Most hotels allow free cancellations 24–48 hours before check-in, but policies vary. 
Always confirm the deadline at booking. 

Q4. Can I cancel a hotel booked with Chase Ultimate Rewards points? 

  ||+1⇢888⇢483⇢9719 

Yes. Points are usually refunded to your account if the booking is canceled within the 
allowed cancellation period. 

Q5. Can I cancel a group hotel reservation?   ||+1⇢888⇢483⇢9719 

Yes, but group reservations may have stricter deadlines and fees. Contact 1-888-483-
9719 for dedicated assistance. 

Q6. How long does it take to receive a refund? 



Refunds to your Chase card typically take 7–10 business days. Points refunds are 
usually credited immediately but may vary depending on the program. 

Q7. Can I cancel additional services, like breakfast or spa reservations? 

  ||+1⇢888⇢483⇢9719 

Yes, but check the individual service policy. Some add-ons may have separate 
cancellation rules. 

Q8. What if I need to cancel due to an emergency?   ||+1⇢888⇢483⇢9719 

If you have travel insurance, some cancellation fees may be reimbursed depending on 
your policy. Chase Travel representatives can provide guidance. 

 

Tips for a Smooth Chase Travel Hotel Cancellation 

1. Check the Hotel’s Policy at Booking – Knowing the deadlines upfront helps 
avoid surprises.  

2. Cancel Early – As soon as you know you cannot travel, cancel to minimize fees.  

3. Keep Documentation – Save confirmation numbers and emails for proof.  

4. Use Secure Messaging for Non-Urgent Requests  ||+1⇢888⇢483⇢9719 – 
Ensures written confirmation of your cancellation.  

5. Call for Complex or Group Bookings – Large or corporate bookings are best 
handled via phone at 1-888-483-9719.  

 

Conclusion 

Yes, you can cancel a hotel reservation through Chase 

Travel  ||+1⇢888⇢483⇢9719, and the process is designed to be straightforward for 
cardholders. Whether your booking is flexible, pre-paid, or points-based, Chase Travel 
provides multiple channels to manage cancellations safely and efficiently. 

By calling 1-888-483-9719, using the Chase Travel portal, or sending a secure message, 

travelers can ensure their cancellations are processed  ||+1⇢888⇢483⇢9719 
correctly, fees are minimized, and refunds or points are returned appropriately. 

. 

 


