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Tanana Chiefs Conference (TCC) will provide assistance to low income households within the Tanana 
Chiefs Conference region for households that have current arrearages for drinking and waste water 
utilities.   Tanana Chiefs Conference will address those households that have past due accounts or have 
been disconnected in these named groups. TCC will pay the arrearages amount stated on the household 
bill, and will pay a flat benefit amount~ indicated by the family household size and income.  Tanana Chiefs 
Conference will prioritize households for those elders who are at least 60 years of age, disabled, or have 
children under 6 years of age.  

Tanana Chiefs Conference will prioritize payments by vulnerable populations in the region. Those 
vulnerable groups will be those elders who are at least 60 years of age, disabled, and families with 
children under age 6.  
 
Prioritization will be to: 
1. pay arrearages to prevent disconnection of water and wastewater services. 
2. restore services back to households, by paying water and waste water bills. 
3. make rate reduction payments for currently due bills for those who qualify. 

Expected date for first payments for those qualify will be no later than December, 2021 based on priorities 
below for vulnerable groups identified:  
1. already in arrearages. 
2. restoration to immediate water and waste water services. 
3. rate reduction for currently due bills to prevent disconnection of services.  
4. other groups who are considered low income and in need of assistance.
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Consolidated 
Appropriations Act of 
2021 Percentage (%) 

American Rescue Plan 
Grant Percentage % 

80

5

15

100

80

5

15

100

A household will also be considered income eligible if they receive Low-Income Home Energy Assistance 
Program (LIHEAP) benefits during the 2021-2022 or 2022-2023 LIHEAP program years.   
 
Tanana Chiefs Conference will add an additional page to the yearly LIHEAP application for LIHWAP so 
that applicants do not need to complete another separate application for eligibility for LIHWAP assistance.  
to clarify, when a household is eligible for LIHEAP, eligibility will also be determined for LIHWAP. 
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U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES  

OMB Clearance No: 0970-0571 
Expiration Date: 12-31-2021 

LIHWAP Plan: Page 4 of 39

Determination of Eligibility for Direct Enrollment 
Note: The information below is focused on eligibility determination for households that are not 
categorically eligible based on the enrollment in one of the programs outlined in question 1.5. 
1.6 What type of countable income do you use for eligibility determination? (select one)

Gross Income 
Net Income 

1.7 List all the applicable forms of countable income used to determine a household's income 
eligibility for LIHWAP. Note: The forms of countable income used for benefit eligibility are 
generally left to the discretion of the grantee; however, the following sources are not 
applicable forms of countable income used to determine a household’s income eligibility 
for LIHWAP: 

Covid-19 Economic Impact Payments (Stimulus Checks)

■

Applicable forms of countable income include Wages, Self-employment Income, Contract 
Income,Unemployment Insurance, Retirement/pension benefits, General Assistance benefits, Loans that 
need to be repaid, Cash Gifts, One-time lump-sum payments (such as rebates/credits, winnings from 
lotteries, refund deposits, etc.), Rental Income, Income from employment through Workforce Investment Act 
(WIA), Income from work study programs,  Alimony, Child Support, Interest, dividends or royalties, VA 
Benefits, Americorps payments for living allowances, earnings, and in-kind aid. 

Note: excluded from countable income: Permanent Fund Dividend, Old Age Benefit, Senior Assistance 
Program, Interest payments from Alaska Native Land Claims Settlement Act 1971 up to $2000, per Capita 
payments from Federally Recognized Tribal Corporations/Organizations up to $2000. Self-employment 
income for the cost of doing business deduction will be calculated as net income. 
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60

■

■

Renters whose water and waste water coses are included as part of their rent, single, two and three-unit 
dwellings will receive 100% of the home water benefit for their income/single family household size paid 
directly to the landlord to be applied to their rent.  Renters whose dewllings with four or more unites will 
receive 75% of the total water benefit for their income/single family household size paid directly to the 
landlord to be applied to their rent.  Elders at least 60 years of age, Disabled (certified medical condition) 
and to households with young children under the age of 6 years old are given priority in eligibility.  
Applicants from rental-based households will be required to provide documentation of a month-specific 
rental statement reflecting a cost breakdown of monthly rental cost showing how much of the cost is 
based on water and/or waste water usage. 

✔

✔

✔

✔

1 1,500
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■

An applicant can receive one benefit payment for each 12 month year ( October-September).

■

■

■

■

■

Households currently or under notice of 
disconnection of water and/or wastewater 
services will be assisted

Water Assistance  application will be part of the current Tanana Chiefs Conference LIHEAP application 
and will be mailed out to those elders who are at least 60 years of age, Disabled, and to households with 
young children. Applications are first mailed out two weeks prior to these vulnerable groups.  As 
applications are received, we screen each application for Elders, Disabled and young children living in the 
household. Vulnerable household applications are placed ahead of all other non-vulnerable household 
applications during the entire application period

■

The application is on the Tanana Chiefs Conference website and fillable. And we have TWDS staff in our 
villages who can help clients with applications,if necessary. 

The application is on the Tanana Chiefs Conference website and fillable. And we have TWDS staff in our 
villages who can help clients with applications,if necessary. 

■
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■

■
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N/A
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✔

✔

✔

✔

✔

Additional blank applications will be provided to each Tribal Office in each community served. Posters 
describing the program, where to pick up applications and who to contact regarding questions 
applicants might have will be distributed to each Tribal Office and/or community Post Office. 
Application will be made available to TCC's website www.tananachiefs.org
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✔

LIHWAP will use same the application as LIHEAP. Within the TCC service area and in each village, 
there are tribal personnel to include authorized signers, located at Tribal Council offices. These Tribal 
services personnel help with providing outreach information to the entire community for all community 
service programs. The State of Alaska refers applicants to TCC if they live in our region. We also 

✔

TCC will communicate and coordinate with regulatory authorities to discuss the LIHWAP program and 
help reach drinking water and waste water suppliers within TCC's service area. 

NA
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Drinking Water Service Wastewater  
Service 

✔

Partner

TCC operates its own programs 
for its service area. The LIHWAP 
client application forms will be 
part of the LIHEAP application 

TCC operates its own 
programs for its service area. 
The LIHWAP client application 
forms will be part of the 

TCC has it's own centralized 
payment processing system.

TCC has it's own centralized 
payment processing system.

TCC will operate its LIHWAP programs for its service area and does not sub-contract.

0
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NA
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■

N/A

N/A
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N/A

Tanana Chiefs Conference administers the LIHWAP program and does not charge households drinking 
water and wastewater utility services.  Fiscal reports will be provided with detail to show there were no 
charges to clients. 
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Finding Type Brief Summary Resolved? Action Taken 

Yes

No

Yes

No

Yes

No

Yes

No

Yes

No

Yes

No

The Tanana Chiefs Conference (TCC) has an automated acccounting system (Oracle). The accounting format 
utilized by TCC has been approved by State and Federal auditors as meeting all criteria to comply with State 
and Federal grants and contract reporting requirements.

✔
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Select all that apply.

✔

✔

✔

The Tanana Chiefs Conference (TCC) has an automated accounting system and program reports allow the 
LIHWAP program to be monitored regularly for accuracy. TCC staff will make sure every effort to see that 
the program is delivered in compliance within the regulations by LIHWAP by conducting monthly random 
samples of applicants paid and testing them for accuracy and compliance.  Also TCC has an outside auditor 
agency that does the single audit for TCC on an annual basis. 
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NA

NA

NA
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Select all that apply.
✔

4/27/21-sent letter to all TCC Tribes. 
5/5/21 Tribal Zoom Call (80-150 in attendance)made on LIHWAP during partnership meeting 
5/-13-14 in Energy Assistance portion of training, LIHWAP was discussed
✔

✔

4/27/21-sent letter to all TCC Tribes. 
9/23-28, 2021 Public Comment period

✔

✔

9/23-28, 2021 Public Comment period-posted to  the Tanana Chiefs Conference website, emailed to 
all tribes in TCC region.

TBD

TBD
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TBD

Tanana Chiefs Conference



Village-based Tribal Workforce Development Specialists or Tribal Administrator staff are available in their 
respective villages daily, and each working week, and will try to resolve any LIHWAP related concerns at 
the Tribe.  If the concerns cannot be resolved at the tribal office, it will be referred to the LIHEAP 
Coordinator, who will try to resolve the issue. The level after the Coordinator reviews will be with the 
Family Support Manager.   In the unlikely event that we cannot resolve problems at the village or program 
levels, the final authority for Tanana Chiefs Conference will the the TCC Family and Support Director. 

Applicants are notified of their Fair Hearing rights (in writing) at the time of their application for services. 
The notification included on each application form reads as follows: 
 
"Any person whose application is denied or not acted upon with reasonable promptness (within 60 days 
from the receipt of a completed application or within 60 days from the receipt of funding from the granting 
agency) or whose benefits are reduced or terminated, has a right to a fair hearing before the Tanana 
Chiefs Conference Family Services & Support Director. 
 
If you desire a hearing you may request it by telephone, in person, or in writing, through the Family 
Services & Support Director, Tanana Chiefs Conference, 122 First Avenue, Suite 600, Fairbanks, Alaska 
99701. You must make your request within 30 days after you arc mailed a notice of decision on your 
application. 

Village-based Tribal Workforce Development Specialist or Tribal Administrator staff are available in their 
respective villages, daily, each working week, and will  try to resolve any LIHWAP related  problems  or 
concerns  at the village level. If the problem  cannot be resolved at the village level, it will  be referred  to 
the TCC LIHEAP Coordinator,  who will  try to resolve  the issue. Inhe level after the Coordinator reviews 
will be with the Family Support Manager.   In the unlikely event that we cannot resolve problems at the 
village or program levels, the final authority for Tanana Chiefs Conference will the the TCC Family and 
Support Director. 
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Applicants are notified of their Fair Hearing rights (in writing) at the time of their application for services. 
The notification included on each application form reads as follows: 
 
"Any person whose application is denied or not acted upon with reasonable promptness (within 60 days 
from the receipt of a completed application or within 60 days from the receipt of funding from the granting 
agency) or whose benefits are reduced or terminated, has a right to a fair hearing before the Tanana 
Chiefs Conference Family Services & Support Director. 
 
If you desire a hearing you may request it by telephone, in person, or in writing, through the Family 
Services & Support Director, Tanana Chiefs Conference, 122 First Avenue, Suite 600, Fairbanks, Alaska 
99701. You must make your request within 30 days after you arc mailed a notice of decision on your 
application. 
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Employees will have formal training on grantee policies and procedures. Employees are provided with an 
operations manual, which will include a section on the LIHWAP program.   Energy Assistance Coordinator 
performs one on one training with employees on how to process and determining eligibility for LIHWAP. 
 
Tribal Workers - Tribal Workforce Development Specialist located at our tribal village communities 
participate in bi-annual training where Energy Assistance application process is presented. 
 
Vendors will have training on policies which is communicated through vendor agreements. 
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Tanana Chiefs Conference should not have any challenges in collecting data because TCC utilizes a 
preexisting data reporting system for LIHEAP which will be altered to include LIHWAP. 

Training session on data collection and reporting that is similar to the current LIHEAP Program.
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Select all that apply.

Select all that apply

Type of Identification Collected 

Collected from Whom? 

Applicant Only All Adults in Household All Household Members 

✔

Village-based Tribal Workforce Development Specialist or Tribal Administrator staff are available 
in their respective villages, daily, each working week, and will  try to resolve any LIHWAP related 
problems or concerns at the village level If the problem cannot be resolved at the village level

✔

✔

✔
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✔

✔ ✔

✔ ✔ ✔

✔

✔ ✔



State EIS system is used to verify SSN for all household members listed on the application, this system 
also verifies place of residency.

✔

✔

✔

✔

✔

Match SSN with TCC LIHWAP Data Base System, which will be homed in the TCC Energy 
Assistance Data Base. 

✔

✔

✔

State ID or Driver's License
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✔

✔

✔

✔

✔

✔

Work statements completed by employer, annual retirement benefit statement. 
Self-employment form.

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔
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✔

✔

All private business vendors are required to have a current State of Alaska business license on file.  
All private business vendors will be required to provide documentation of their current State of Alaska 
business license as an attachment to their vendor contract.

✔

✔

✔

✔

✔

✔

✔

✔

I0 Other - Describe: 
If, after the original grant award is exhausted, an eligible household faces a source termination 
including disconnects, additional assistance up to 25% of the original grant will be paid to the 
householder's vendor or to a utility vendor in situations in which the primary home water/wastewater 
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✔

✔

In the case where funds need to be returned to the Tanana Chiefs Conference LIHWAP program  
because of an improper payment the following process will be used; see response below.  
 
 

reference 12.9 
 
If improper payment has happened. 
 
1. Notify the vendor immediately of the improper payment 
2. Request the vendor to return the funds for the named LIHWAP head of household 
3. Send an email to vendor documenting the request including reason for the improper payment, the dollar 
amount that needs to be returned, the name of the LIHWAP head of household's name. 
4. Document in the notes section of the Tanana Chiefs Conference Water Assistance data base of the 
improper payment and the steps taken to recoup payment. 
5. Document in the notes section of the Tanana Chiefs Conference Water Assistance data base when the 
funds have been returned 
6. Send the returned payment to the Tanana Chiefs Conference accounting department. 
 
If fraud is discovered:  
In the case when a household is found to committed fraud the following process will be used. 
 
1. Check mark the box concern and document in the concern notes section of the Tanana Chiefs Conference 
Water Assistance data base of the fraud finding. 
2. Generate a letter to the household informing them of the fraud finding and the penalty of not being eligible 
to receiving Waer Assistance up to 
1 Fiscal year. 
3. Concern history report is available within the TCC Water Assistance data base, that will list the household, 
list the fraud finding, list if a penalty was imposed and the year the household will be eligible to apply for Water 
Assistance again. 
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✔
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Tanana Chiefs Conference

122 First Avenue, Suite 600

Fairbanks AK 99701

✔
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✔
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Print Name
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Pollack Simon, Jr.


